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Howden Survey Results 2015-2016

Survey I Benefits of Fluoride

Ql Are you owore we hove no fluoride odded to the woter in our
oreo?

Yes 53 No 47

Q2 Fluoride is beneficiol to teeth. Are you owore of this?
Yes 89 No ll

Q4 Are you qwore thot between the oges of 3-16 the proctice con
provide fluoride treotment?

Yes 58 No 42

This survey wos oimed of fomilies due to question 4 so thot we cou&d
get os occurote o result os possible.

Q3 Do you hove o fluoride toothposte os your normol doily poste?
Yes 87 No 9 Unsure 4

The onswers to question 1 ond 4 show thot there is still not os much
educotion regording fluoride os there could be.
As o proctice, we will oim to highlight the benefits of fluoride
opplicotion to porents oi their child's oppointment. We hove posters
up in some of the surgeries to show people whot their recommended
fluoride content in toothposte is.
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Survey 2 Gum Heolth

Ql Do you ever suffer from sore or bleeding gums?yes 2g No 72

Q2 Do you know whot the term 'gingivitis' meons ond how tocontrol/prevent it ?yes 63 No 37

Q3 Do you know whor o dentor hygienist is ond whot treotments
lhey offer?

yes 7A No 22

Q4o Do you know the benefits of using corsodytproductsyes 64 No 36

Q4b Do you know the differeni forms C orsodylcomes in?Yes 78 No 22

Full Mouthwosh 72/79
Toothposte 3t l7gSproy t2/7A
Doily Mouthwosh 2t /lgGel t2/78

Comments

More informotion regording products wourd be opprecioted.
727o of those osked soid they did not suffer from bleeding or soregums. of the 28%who onswered thot they did, the moloiity of these

did
respond positively to knowing whot services the hygienist offered ondthe benefits of using corsodyl products. From ihe survey results, it
seems it would be beneficiol to odvertise in the woiting room
the benefits of corsodyl products os well os highlighting the services ofthe hygienist for those potients who hove noir"Jn them before.
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Survey 3 Potient Experience

Q1 Were you greeied promptly ond polilely of reception?
Yes 99 No I (Commented they were kept

woiting)

Q2 Were you greeted politely in the surgery?
Yes ]00 No 0

Q3 lf you hove hod to contoct the surgery by telephone, how would
you rote your overoll experience?

Very Good 58 Good 3'l OK I poor 0

Q4 lf you hove emoiled the surgery, did we deol with your emoil
efficiently?

Yes 40 No I N/A 59

Comments

Deolt with o reschedule vio emoil very promptly.
Constontly o first closs service.
I olwoys feel os though I om been looked ofler ond kept informed.

We will olwoys endeovour to offer o polite service to oll our potients.
Unfortunotely of busy times, we moy not be oble to get to someone
immediotely ond will olwoys opologise for keeping someone
whether it be in person or on the telephone.

A lot of potients use emoil now 1o confirm or chonge their
oppointments.
The emoils ore checked constonlly.
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Survey 4 Reminders

Q1 Did you receive o reminder for your oppointment todoy?
Yes 79 No 21

Q2 lf yes, pleose circle how (of the 79 who onswered yes)
Phone coll l0 Emoil 56 Text 35

Q3 Whot would be your prefened method of o reminder?

Phone coll 13 Emoil 28 Text 59

G4 How mony dqys before your oppointment do you think is

oppropriote for o reminder?
.l - 14 3-57 5-16 7 -13

Comments

The reminders ore good
The Emoil system works well
Greot reminder
Reminders ore very useful
Good to get o text but could it contoin o contoct number or o reply
option?
Not too eorly os still moy forget.
Reolly useful ideo os is such o long time between oppointments.

We send oll our potients with on emoil oddress o emoil reminder.
We send oll out potients with o text number o text reminder.
We now offer o reply option with the text messoge reminders.
Since our new reminder system hos been implemented, we hove found
we do nol hove os mony potients missing their oppointments.


